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The day the recovery effort paid off
LATEST HEADLINES

 Cool Stuff: Super-Geek Specials
 DHS challenges IT industry to take responsibility for 
cybersecurity
 Cisco exec: Wi-Fi is ready for the enterprise

DISASTER RECOVERY NEWS
 Softek debuts new replication products
 Study: Focus on disaster recovery needed
 HP emulates routers for faster fault finding

  

 

Story 
NOVEMBER 17, 2003 
( COMPUTERWORLD ) - A fire-
hydrant failure destroyed Tessco 
Technologies' primary data center in 
Hunt Valley, Md., on Oct. 12, 2002. 
Several hundred thousand gallons of 
water blasted through the outside 
concrete wall and inundated the data 
center with several feet of water. 

We employed several Compaq 
StorageWorks SAN units, all of 
which were caked with mud and 
debris. We moved into the backup 
data center, restored from tape 
backups and were able to resume 
operations within a few hours. 

Asset Recovery Technologies came 
on-site, and we began the recovery of 
the SAN disks. Of approximately 400 
disks, their experts assisted us in 
recovering the data from all but four 
units. 

Most of the physical disk drive 
assemblies were caked with mud and 
debris and gave the appearance of a 
total loss. We believe the 
combination of the robust 
StorageWorks product and the methodologies used by ARS allowed us to recover the damaged SAN in 
record time. 

Hal Kuff 

Manager, systems and networks 

Tessco Technologies Inc. 

The day the recovery effort paid off - Computerworld
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Application Integration Network   View a Interactive Demo 
Siebel-   APPLICATION INTEGRATION ZONE 
Work without waiting:    Intel Hyper-Threading Technology ® 
FREE EDUCATIONAL SEMINARS ON PROACTIVE NETWORK SECURITY   - sponsored by nCircle. 
Register today! 
Click here for your Spam:    close up and personal white paper! 
Evaluating SSL VPNs?    Consider the analyst choice – NEOTERIS 
Middleware is Everywhere.    See it with Tivoli software. 
Think You've Taken Advantage of all the Cost Savings in IT?    Think Again. 
Webinar:   Aventis Behring chooses GoodLink wireless email 
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Effective Emergency Communications –    Free EnvoyWorldWide White Paper 
Finding Relevant Information Requires a Lot More Than Search...    FREE Aberdeen Executive Paper 
EMC’s ControlCenter 5.1.1 -   eWeek Labs tests and tells how this stacks up. 
Lotus Software.    Middleware is Everywhere 
FREE storage benchmarks:   Who's tops in price/performance? 
IT Threat?    Multi-layered network protection starts here. 
Unicenter®   Infrastructure Management Software From CA 
Compare Sprint to AT&T Wireless   Sprint comes out on top 
Microsoft® Windows® Server 2003   Free Evaluation Kit 
Microsoft:   Get the latest news on Windows Server 2003 across all IDG sites 
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Market Place Links

Managed Email Security Services to Businesses Worldwide: MessageLabs - MessageLabs Email 
Security System is a complete range of globally managed services (24x7x365) that scan and monitor email 
outside the network before email reaches the customer. The System consists of a range of managed 
services - anti-spam, anti-virus and porn filtering - founded on the most advanced technology available and 
delivered over a robust, secure and resilient global infrastructure. 
Evaluating SSL VPNs? Listen to the experts! - Get secure remote access in about an hour, with no 
client, no server changes and no maintenance. PC Magazine just gave Neoteris Editors Choice, while 
Gartner, InStat and META have named Neoteris the category leader. Take a look at the reports and find out 
why! 
Anti-Spam service for Business is 99% effective - Effectively blocks 99% of spam, recognizes 99.99% 
of legitimate email. By Greenview Data, established in 1980; filtering 1 million emails/day. Simple setup, no 
software, no tuning, no training, no hassles. Flexible control panel, optional anti-virus. 
Need a MS Exchange Spam Filter?? - Spam sucks. Your life shouldn't. iHateSpam SE was uniquely 
developed to be both user- and admin-friendly. Control spam according to the needs of your company and 
users. V5.5, 2000, Exchange 2003, and Gateway. 
ThreatSentry: Neural IPS protects IIS web servers. - Breakthrough neural application compares 
system requests against an evolving baseline to prevent known, undocumented and other misuse for 
Microsoft® IIS. Free 30-day trial and install/eval session. 
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